PEKOMEHAOALWW MO NOoMNYNAPUN3ALUNN PASOENTA OPNUMNATIBHOI O
CANTA ANA PASMELWEHNA NHOPOPMALIMN O TOCYAAPCTBEHHbIX
N MYHUUUNAJIbHbIX YUPEXAEHNAX B NHPOPMALIMMOHHO-
TENEKOMMYHUKALMOHHOW CETU «MHTEPHET» BUS.GOV.RU,
HA KOTOPOM PASMELWAETCA MH®OPMALUMA O PE3YJIbTATAX
HE3ABNCUMOW OLIEHK/ KAYECTBA YC/IOBUI OKA3AHUNA YCNYT
OPIAHU3ALMAMWN COLIIAZTIBHOW CHEPDI

OfHUM U3  WHCTPYMEHTOB MOBbLIWEHUSA KayecTBa YC/IOBUMIA OKaszaHMA  yCnyr
opraHuMsaunaMu  couunanbHOM  cgepbl  ABAAETCA  pasfen  ouuuanbHoro - caita
AN pa3MelleHns MHGopMauMm O TrOoCYyAapCTBEHHbIX W MYHWULUUNANbHbIX YUpexaeHuax
B MH(POPMALNOHHO-TEIEKOMMYHUKALNOHHOW ceTn «MHTepHeT» bus.gov.ru, Ha KOTOPOM
pasMmellaeTcqd WHGpOpMauua O pesynbTatax He3aBUCMMON OLEHKM KayecTBa YC/0BWWA
OKasaHus ycnyr opraHusayuMsaMmn coumanbHOW cepbl (fanee COOTBETCTBEHHO - pasfen
omumanbHoro caita bus.gov.ru, oguuuanbHbli caiT bus.gov.ru). Tak, B pasgene
Ha ohuuManbHOM canTe bus.gov.ru rpaxgaHe caMy UMeKT BO3MOXHOCTb OLEHUTb KayecTBo
YCNOBUI OKa3aHHbIX WM YCNyr B OpraHu3aumsax couuanbHOW cepbl, a TakXe O0CTaBUTb
OT3blB, TeM CamMbiM CMOCOOCTBYS BbIIBIEHUIO COOTBETCTBYHLWMX nNpobnem wun ux
fanbHenwemMy yCTpaHeHIo.

B aToi cBA3M MuHpuHOM Poccum npepnaraetcs Ha (pefepasibHOM, PernoHasibHoOM
M MYHUUMNANbHBLIX YPOBHAX MPOBOAUTHL HeMNpepbiBHYK paboTy No CO34aHUI0 YC/IOBUWA,
CNOCOOGCTBYIOLWMX YBE/IMYEHUIO OXBaTa rpaxpjaH, 06najallinmx 3HaHMAMU O pasgene
ouymanbHOro cata bus.gov.ru, a TakXKe 3HaHUSMW O TOM, KaK MOXHO OLLeHUTb KayecTBO
YCNOBUI 0Ka3aHWa YyCNyr opraHu3auusaMy coumanbHON cdepbl, YTO A8 3TOr0 HYXXHO U Kak
MX OLEHKa NOBAMAET B NEPCNneKTMBE Ha co3faHune 61aronpuATHbLIX YCN0BUIA B OpraHu3aLunsax
coumanbHoW cepsl.

Tak, MwuHpuH  Poccum  npepnaraeT  peasn3oBbiBaTb  rOCYAAapCTBEHHBIMU
(MyHULMNaNbHBIMX) OpraHamum UK opraHu3ayusaMy  coumanbHOW  cdepbl  crnegyroune
MeponpuAaTUSA No nonynapusanun pasgena opuunansHoro cainta bus.gov.ru.

1 Pa3meleHne Ha oguuManbHbIX CcalTax OpPraHOB rOCYAapCTBEHHON BacTu
(MyHMUMNanbHbLIX OPraHoB), a TakXKe opraHusayuin coumanbHon cepbl B UHPOPMALUOHHO-
TeNeKOMMYHUKALUNOHHOW ceTU «/IHTepHeT» MpurnaweHuin rpaxpaH K yyacTuio B onpoce
0 KayecTBe YC/IOBMI OKasaHWs ycnyr, WHpopMauuMm O MNopsijKe ydyacTua B YyKasaHHbIX
onpocax M COOTBETCTBYHOLWMUX 6GaHHEPOB C MepexofoM Ha pasfen oduumanbHOro camta
bus.gov.ru.

2. NHpopmupoBaHMe obyuvatowmxcsd um uUX poauTeneil (3aKOHHbIX MNpeacTaBUTENeit)
0 (yHKUnoOHane pasgena oduumanbHoro canta bus.gov.ru  yepes  UUPPOBYHO
obpasoBartesnibHY nnatpopmy LHEBHUK.pPY.

3. NHhopmupoBaHMe obyuvaroWwmMxcsd M UX poauTenein (3aKOHHbIX MNpeacTaBUTeNei)
0 (PyHKUMOHane pasgena opuumanbHOro canta bus.gov.ru yepes permoHanbHble LUGPPOBbIE
obpasoBaTenbHble  NnaTdopmbl  (Hanpumep, «ONEKTPOHHbIA  XypHan», «EauHyto
NHMOPMaLMOHHYIO CUCTEMY 06pa30BaHNA»).

4. NHthopMmupoBaHue rpaxgaH 0 BO3MOXHOCTM OLEHUTb KayeCcTBO YC/IOBUIN OKa3aHuA
YyCNyr U 0CTaBUTb OT3bIB B pasjene opuunanbHOro camrta bus.gov.ru nyTemM aBToOMaTny4yeckKow
OTNPaBKN COOTBETCTBYIOLWEro COOOLLEHUA HA 3NEKTPOHHYK MOYTY WAM HOMep TefehOHa
rpaxgaHuwHa, KOTOpoMmMy Oblfa oOKaszaHa couuanbHas ycnyra, € y4yeTom Cco604eHUA



NofIOXeHWW 3akoHofaTenbctBa Poccuiickon depepaynun, B TOM 4yucne B o06nactu
NMepcoHanbHbIX AaHHbIX. TakK, afpec 3/IEKTPOHHOM MOYTbl UM HOMEP MOGUIbHOIO TenedoHa,
Ha KOTOpble BO3MOXHO MpUCNaTb COOTBETCTBYHOLULee COO06OLIEHNE, MOXET ObiTb YKasaH
rpaXgaHMHOM, K MpuUMepy, Ha 3/IeKTPOHHOM nopTase, MNpefHasHa4YeHHOM [ANA  3anucu
Ha Mpuem K Bpauy.

5. MpoBegeHne MHGPOPMaALNOHHO-PA3bACHUTENLHON paboTbl  Ccpean  rpaxpaaH
C MCNONb30BaHMEM CpPefCTB MacCcOBON MH(OpMaLUn, B TOM YUCHE:

- BbINYCK B CpefCcTBax MacCcoBOW MWHMOpMaLUM Npecc-pennm3oB O BO3MOXHOCTU
NPOXOXAEHNSA TpaxjaHamy Onpoca O KayecTBe YC/IOBMIA OKasaHUsA YCNyr B opraHm3aymnsax
coymanbHOW cgepbl, 0 NOPAAKE y4acTUsS B TaKOM OMNPOCe;

- pacnpocTpaHeHune B couManbHbIX CeTAX NPUrnaweHnii rpaxaH K y4acTuio B ornpoce
0 KayecTBe YC/IOBMI OKasaHWsA YCNyr B opraHusauusx couuanbHOW cdepbl, B TOM 4uchne
B cO06LLeCcTBaxX, OCBELLAOLWMX XN3Hb ropoda n (M1n) pernoHa;

- pa3MmelleHne Hapy>XHOW couuanbHOW peknambl, B TOM 4ucne B 0O6LECTBEHHOM
TpaHcnopTe (K Npumepy, Ha MHDOPMaLMOHHbIX MOHUTOpPax B METPO), Ha yauue o pasgene
omumansHoro canrta bus.gov.ru, counanbHOn peknambl Ha paguo agupax v TeNeBULEHUN.

Mpyn 3TOM B LUENAX YBe/MYEHUA oOxBaTa rpaxpaH, Bfajeowmx WHpopMaymen
0 (yHKUMOHane pasgena oguumanbHOro carta bus.gov.ru, npegnaraetca paspaboTtaTb
M YyTBEPAUTb MeAmannaHbl  COMPOBOXAeHMA paboTbl N0 nonynapusaumMm  pasgena
Ha oduynanbHOM calTe bus.gov.ru, B TOM u4ucne onpegenswwWwme nNEepUOANYHOCTb
pasMeLleHnsa B CpeAcTBaX MacCoBO MH(OpPMaLUM COOTBETCTBYOLWUX CBELEHWNIA.

6. O6cyxpaeHne BOMPOCOB, CBA3AHHbLIX C (MYHKUMOHaNbHbLIM Ha3HayeHWeM pasfena
oMumanbHOro caita bus.gov.ru, npeAcTaBneHUEe MNOLWAroBbIX WHCTPYKUMIA MO OLEHKe
KayecTBa YC/IOBUI OKa3aHWs YCNyr v NpefocTaBNeHUIO OT3bIBOB B pasfesnie ouuuanbHOro
caTa bus.gov.ru Ha 3aHATUAX B paMKax KypCOB MO MOBbILWEHNIO KOMMbIOTEPHOM
rpaMOTHOCTW  HaceneHWUs, MPedyCMOTPEHHbIX  PernoHasbHbIMW  rOCyAapCTBEHHbIMU
nporpammMmamu.

Mpn 3aTomM o0cob60e BHMMaHMWEe TakXe crnefyeT YAeNATb 00YUYEHUIO MOXWUAbIX NOAEN
HaBblKaM paboTbl C oPuUManbHbIM canToM bus.gov.ru.

7. O6ecneyeHne M3yyeHUa obyvawWMMUCA U  UX poauTenaMmn  (3aKOHHbIMMU
npeacTaBuTeNnsaMn) BO3MOXHEN pasgena oduumanbHOro carta bus.gov.ru Ha KnacCHbIX
yacax W 3aHATMAX MO BHEYPOUYHON AeATeNbHOCTH.

8. OobecneyeHne Hanuums Ha WHPOPMALMOHHBIX CTeHAax B OpraHusaumax
coumanbHoi cepbl QR-KOA0B CO CCbINKOM Ha pasgen ouumManbHOro carta bus.gov.ru.

Kpome Toro, QR-KoAbl CO CCbINIKOW Ha pa3fgen ouumanbHOro cata bus.gov.ru Takxe
cnefyet pasMmewiatb B Hambonee nocewjaemMblX rpaxgaHamu MOMELEHUAX B OopraHu3aynu
(K npumepy, pALOM C KabBUHETOM TepanesBTa).

9. TpaHcnauma BuAeO-Mpe3eHTauun o pasgene oduumanbHOro cainta bus.gov.ru
Ha MOHMTOpPaxX M MHbIX TEXHUYECKUX CPeAcTBa B OpraHm3aymnsax coynanbHom ciepsi.

10. OobecneyeHne B oOpraHusauuax B cepe 34paBOOXpPaHEHUA pasMelleHue
Ha TepMuHanax, npefHasHayeHHbIX [ANA 3anucy Ha npuem K Bpadvy, WHGpopmayuu
0 BO3MOXHOCTW OLEHWTb KayeCcTBO YC/IOBMIA OKa3aHWs YCNyr M OCTaBUTb OT3blB B pasgene
ouumansHoro canta bus.gov.ru. CoOTBeTCTBYyHOLWAA MWHPOPMaLUA TakKXe MOXeT OblTb
npoayb6nmpoBaHa Ha TanoHaX, Bbl4aBaeMblX YKa3aHHbIMW TepMUHanaMu U cofep>xawjmux
CBefleHMs 0 3anucu Ha npuem K Bpauy.
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11. O6opypoBaHMe MOMELLEHUS OpraHM3auuini coumanbHoOW cdepbl crneunanbHbiM
TEXHUYeCKMM 060pysoBaHMEM, MOCPEACTBOM KOTOPOro BO3MOXHO OLEHUTb KayecTBo
YCNOBUWI OKa3aHUS ycayr n oCTaBUTb OT3bIB B pa3gesnie ouumansHOro caita bus.gov.ru.

Kpome TOro, npegnaraetcia peKOMeHAoOBaTb  OTBETCTBEHHbIM  COTPYAHWUKaM
opraHuMsaumin  nomoraTtb rpaxjaHam MOCPEACTBOM  BbllIEyKa3aHHOro TeXHWYecKoro
060pyA0BaHNA OLEHMBATbL KayeCTBO YC/MIOBUI OKa3aHUA YCNYr W OCTaBMATb OT3blBbl, B TOM
yucne ocoboe BHUMaHWe yienmBs nuuam ¢ orpaHMYeHHbIMU BO3MOXHOCTAMM 340POBbA.

12. Pa3melyeHue wWHGpopmauum o0 QyHKUMOHane pasgena oQuumanbHOro camta
bus.gov.ru Ha MH(POPMALMOHHbLIX CTEHAAX B MPUEMHBIX N0 paboTe ¢ obpalleHNnIMuN rpaxaH
B NOMeLLeHNAX 34aHNA rocyfapCTBEHHbIX (MyHULMMNANbHbBIX) OPraHoB.

13. Pa3paboTka, BbIMYCK ¥ pa3MelleHMe B OpraHusauusax coumnanbHol cgepbl
WH(OPMaLMOHHO-NONUrpauyeckon npofykummn (6ykneTos, NMCTOBOK, NaMATOK, MNJ1aKaToB
W T.4.) O BO3MOXHOCTW OCTaBWTb OT3blB W OLEHWUTb Ka4yecTBO YC/IOBUI OKa3aHWA
rpaxaHuHy ycnyr B pasfene oguumanbHoro canta bus.gov.ru. MNpu 3TOM npegnaraertcs,
4yTo6bl  COOTBETCTBYIOLWAA  MHpOPMaUMOHHO-MONUrpaguueckas  MNPOAYKUMA  TakKxke
cojepxana WHCTPYKTUBHO-MeTOAMYecKne wmartepuansl 0 paboTe pasgena oguumanbHOro
caiTa bus.gov.ru.

NH®popMaLMOHHO-NONMTPahUUEeCcKyo MPOAYKLMIO CNefyeT TakXe pacnpocTpaHAThb
B X04e MpOBeAeHWA WH(POPMALMOHHO-NPOCBETUTENLCKOW paboTbl C  HaceneHuem
Ha (befepasbHOM, PermoHanbHOM WU MYHULWUNAbHOM YPOBHAX B paMKax WHAWBUAYANbHOrO
WAN TPYNMNOBOro KOHCY/NbTUPOBaHUA TpaxzaH.

14. VNHopmupoBaHue rpaxjaH OTBETCTBEHHbIMWU COTPYAHMKAMW O (YHKLUWOHane
pasgena oguumanbHOro caita bus.gov.ru npy MX AUYHOM NOCELEHUN OpraHm3auunii
coumnanbHoOW cepsl.

15. Bblgaya rpaxgaHam - nofiyyaTenam coumanbHoi ycnyru (K npumepy,
B perucrpatype) namaTKu C pekKoMeHjauumsamu (MHCTPYKUMEN), KaK OLEHUTb Ka4yecTBO
YCNOBUWI OKa3aHUA yCnyru.

OfHOBpeMEHHO MWUWH(pUH Poccum OTMeyaeT, 4YTO TMpWM  peanusaunm  Kaxgoro
MeponpmuaTMA HeobXo4MMO O0CO6eHHOe BHMMaHWe obpawaTb rpaxgaH Ha MepcreKTUBbI
W Ha3HayeHne NPOBOAMMON UMW OLLEHKM KayecTBa YCNOBUIA OKa3aHUS yCnyr.

Kpome TOro, otmeuyaem, 4YTO B LeNAX YyCTaHOBNeHWs 60/see CUCTEMHOro noAxoAa
K ynpaBneHuto nonynapusauunein pasgena opuumanbHoro carta bus.gov.ru BbllleyKa3aHHbIE
MEPOMPUATUA  BO3MOXXHO peasn3oBbiBaTb MyTEM YTBEPXAEHMA Ha (efepasbHOM,
pernoHasbHOM W MYHWLMNaNbHOM YPOBHAX M/71aHOB MeponpuATUA MO WUH(OPMaLUOHHO-
Pa3bACHUTENIbHOMY COMPOBOXAEHUIO OLEHKM rpaxjaHaMy KayecTBa YCNOBUIA OKazaHUS
YyCNyr opraHusaymsaMn couuansHou cgepbl Ha ouymansHOM caiTte bus.gov.ru.

3amectutens MuHucTpa hMHaHCOB

Poccuitickoi degepayun M.M. KoToKoB
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